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T E L E M A R  G R O U P :  M A N A G I N G  T O T A L

When leading shipowners founded Telemar in 1947, they could not have imagined

the impact that such a firm would have eventually made.

More than 60 years later, the company has grown into a substantial global

business, particularly focussed on: managing Satellite Communications, IT and

Navigation Services.

The byword to success has been the involvement of our customers in how we

developed the business model so that our success became their success.

The integration of hardware, airtime, broadband, maintenance contracts and life time

warranties as well as training, has allowed us to provide real added value to our

customers.

Telemar can now identify significant savings in bridge electronic ergonomics.

• We handle core competencies as a system integrator to deliver tailor made pioneering

services, in concert with worldwide service support and the application of the latest

technologies.

• As a customer you can gain benefits from our user friendly services which should

allow you to see a noticeable improvement in your Operations and Productivity, saving

money and time, whilst simultaneously  addressing safety.

Global Network 

We carry out services support through a worldwide operating network of 200+

associated service companies and 1000+ service stations strategically located along all

shipping routes.

Our over 140 engineers are continuously trained on servicing equipment and the latest

technologies and benefit from a unique model that generates group-wide synergies.

We believe in our corporate identity and global presence. We try to maintain

consistently high global standards for both service and our personnel.

We believe in co-operation and presence serving our clients. Our group members

therefore do not compete against each other.

Dal  mare,  da l la  ter ra ,  da l  1947

I n t e g r a t i n g  S a t C o m , B r o a d b a n d , N a v i g a t i o n ,
M o r e  f o r  L e s s .



B R I D G E  S E R V I C E S
M a i n t e n a n c e & C o n s u l t i n g

Telemar Group
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Telemar Around the World:

• Telemar Compagnia Generale (Italy)

• Telemar UK

• Telemar USA

• ADCI (USA)

• Telemar Germany

• Telemar Scandinavia AB

• Telemar Finland

• Navidec (Finland)

• Telemar China

• Telemar Russia

• Baybridge Hong Kong

• Telemar Caribbean

• Telemar Yachting
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Vision

We constantly strive to build on our market leadership in the markets for

satellite, services and further develop both our maintenance services

business and the rapidly emerging

broadband sector

Our people aspire to  the

following values:

• Establishing the client’s interests as key.

• Developing a clear and unambiguous dialogue with our client.

• Acting with total integrity and being committed to the highest

professional standards.

• Working with the client to ascertain the best solutions at the lowest

possible costs to the client in real terms.



B r i n g i n g  y o u r  s h i p s  a n d  c r e w s  c l o s e r
C O M M U N I C A T I O N  S E R V I C E S

Make Broadband E-sea.

As a system integrator of a complete range of Inmarsat, VSAT, Iridium and

Thuraya products, we address the best value for money for total cost of ownership.

Through our segmented approach, the more your fleet business grows the more

the communications evolve.

As the leading Service Provider independent from a single LESO leveraging on

multi-partner strategy, we offer unique quality and support.

We have a history of leadership in traditional Inmarsat services and we continue to

set the pace, shaping the markets by the

most cost-effective rates on the market

complementing the most technologically

advanced applications.

We enhance the way our clients work and live at sea. Just think of innovative Crew

Comms packages to communicate off the bridge on a separate terminal: now the crew

can match convenience and personal, private and user-friendly communication. The

captain can improve both the crew morale and retention and efficiency of operations.

We are best in class in VSAT, Inmarsat and Iridium broadband solutions. We can

confidently advise you on such matters as:

• Improve your operations, competitive edge and Quality of Life.

• Impact on profits: monthly fee is fixed & flexibly optimized within the fleet.

• Adopt solutions to make total airtime, hardware, maintenance costs predictable

and integrated in corporate IT structure. 

• Benefit from guaranteed performance, easy-to-manage global coverage, 24/7 global

assistance.

• Explore IP-based solutions: Email, simultaneous high speed data, voice & quality

Internet, business/leisure TV, video-conferencing, continuous weather updates,

remote diagnostics.

In Land Satellite Comms, we deliver full operational performance to the Army,

Media, Oil & Gas and anyone who needs to file reports or speak from a mobile office.



After  Sales Serv ice.

We represent all leading Comms, Navigation and IT manufacturers. Through

our global network we are able to perform at the highest levels in respect of:

• Delivering cost-effectiveness and the latest technology to our clients,

supplying marine electronics anywhere, frequently within 24 hours of a

request.

• Provide comprehensive consultancy through dedicated staff and rapid delivery of

spare parts.

We like to think a better customer experience:

Design

• Effective and functional project management, to maximize performance. 

• Working closely with the ship owner to develop customised solutions.

Installation

• Pre-sale assistance: discussing and selecting alternative options with the customer.

• Assembly: managing operations, from testing to commissioning, to regulation

compliance, certificates and training.

• Fitting: Overseeing overall new building projects, from systems feasibility

through to adaptations.

Our Companies cooperate both inside the group and with the manufacturers to

tailor make solutions and integrate equipment and technologies in a single

cohesive system.

We lovingly fit out any type of vessel. Let us tell you a story: Telemar Yachting is

among the few single source suppliers offering complete package solutions for Mega

Yacht:  Nav&Com, audio/video entertainment systems, marine IT, security and

airtime. On the strength of its relationship with the main owners, representativess,

shipyards and suppliers, Telemar Yachting supports clients from the initial concept

right through to the post-installation operational requirements. They consistently

and continuously combine different techniques and knowledge to satisfy the

customer’s specific requirements.

E Q U I P M E N T S A L E S  
M a r i n e  e l e c t r o n i c s  a r e  n o w  w i t h i n  y o u r  r e a c h ,
w h e r e v e r  y o u  a r e



Fixed cost  for  f ix ing fau l ts .

The Telemar Group is dedicated to provide full technical support and cost effective

services to the International Shipping world through its service network in all major

seaports and worldwide authorised agents. We represent all the leading manufacturers

and our service engineers are put through regular training courses to ensure they are on

top of all the latest developments.

Telemar operates according to ISO 9001:2000 principles.

Our integrated service enables vessels to optimise the management of their vast array of

electronic equipment for Comms (e.g. GMDSS, Inmarsat, Iridum),  for Navigation

(Radars, Gyro, ECDIS, Voyage Management Systems, LOG, Echosounders, SATNAV)

and safety.  Service requests worldwide will be fulfilled efficiently and effectively

minimizing risks, delays and expensive off hire periods.

How much do you pay now to keep your Bridge equipment in good working order?

Our clients who have opted for the One Stop Maintenance Contract are now

experiencing the advantages of both an efficient service whilst lowering their budget for

Nav&Com management.

• You can have all your bridge electronics, communications and broadband

equipment under one single maintenance contract.

• You can limit risk through global systems coordination and equipment protection. 

• You can gain cost control by standardising operations: all inclusive, fixed annual

fee covering labour, spares and travel expenses.

• You can gain valuable time: one invoice and one payment to protect your entire fleet.

• You can benefit from outstanding support to prevent breakdowns by planning

ahead through scheduled preventive maintenance activities and the periodical

upgrade of the equipment.

Leave it to Telemar and consider it solved!

M A I N T E N A N C E  S E R V I C E  
When  Serv ic ing
Mat te rs

2,000+ Contract Maintenance Client:
We Care About Your Needs



Telemar has set the standard for a global Bridge Maintenance concept, being the

worldwide market leader and delivering value and performance also through:

• Information feedback procedures.

• Telemar World Service (TWS) monitoring web application: a unique value added

feature on the market. It provides clients and partners worldwide with: 

- Comprehensive information on the services rendered on board.

- Coordination of service requests.

-  Progress  Status  o f  repair,

d i a g n o s i s  a n d  v a l u a b l e

management information for

the Shipowner.

- Enhanced support for 

branches in developing excellent 

service relationships with the service 

partners of the group.

- Guaranteed on time, “always on” situation

assessment.

Our performance indicators are top of the class

and comparable with Incumbent Telcos’ network QoS, even allowing for the fact that it

is more and more difficult to achieve.

Contracts can include attractive Airtime and Broadband bundling schemes. If your fleet

airtime costs trigger volume breaks, you can repay the maintenance through negotiated

discounts and innovative lifetime warranty concepts.


